
 
 

 
 

PEOPLE AND CULTURE BUSINESS PARTNER  
Role Overview 

 
 

TASMANIA’S ORCHESTRA 
The Tasmanian Symphony Orchestra (TSO) is one of Australia’s leading performing arts companies and part of 
the DNA of Tasmanian cultural life.  We are recognised across the island and throughout the world for our 
distinctive artistic identity that is forged from our people and our place.   
 
The TSO is surprising, agile and entrepreneurial with a sophisticated digital presence that removes barries and 
brings music into the lives of people at every age and stage of life. We are welcoming, inclusive and safe, 
ensuring that we hold a place for every Tasmanian, particularly First Nations people. 
 
In 2020 the TSO entered its most innovative and entrepreneurial phase yet: we built a global platform to 
distribute our exceptional and moving experiences of music, we developed a new revenue model for the 
orchestra world, and we launched a music publishing enterprise.  
 
We are a democratic and inclusive organisation where leadership and ideas are our currency binding our 88 
people together with a shared love of continuous growth and development. 
 
BACKGROUND 
The musicians, staff and board of the TSO, together with our important stakeholders, are in the process of 
developing a ten-year vision and plan … TSO 2030 | Our Cathedral.  There’s a story about why we called it that 
– but we’ll save that for later. 
 
Some people have asked us why on earth we’d craft a ten-year plan in the middle of a pandemic? Good 
question. We have challenged some orthodoxy by pressing ahead with this important body of work because 
COVID-19 has thrown up so many opportunities that we simply must pursue. The disruption has given us the 
space to think differently, to generate ideas and give them oxygen, and to find a new agility.  It has revealed 
infinite hidden talents and made us work in ways that we’ve never worked before.  And best of all – it has 
forged connections with people across our island, throughout Australia and around the world through the 
uniquely intimate shared experience of music that moves us.   
 
 
THE OPPORTUNITY 
An opportunity has been created to appoint a new member of the leadership team who is a strategic, creative, 
and people-centred leadership and culture specialist.   
 
The key responsibility of this role is the culture of the TSO, which supports extraordinary and passionate 
performance both on stage and off, and the continuous growth of our people.  



 
 

Together with the CEO and leaders throughout the organisation the People and Culture Business Partner is 
responsible for listening, considering, and creatively responding to the needs that will enable our people to 
thrive.  
 
This is a stand-alone position for an HR generalist, one who will use their experience to develop bespoke 
leadership programs and people strategies as well as provide guidance on relevant legislative obligations such 
as WHS, Fair Work, employee relations and employment law. The PCBP ensures that our people consistently 
experience the support and safety that is essential to artistic and intellectual risk-taking. All of this is 
fundamental to our artistic identity, distinctiveness and uniqueness among Australian orchestras.  

 
ATTRIBUTES 

• Ability to build and retain trust through openness, honesty and transparency 
• Great listener and communicator – succinct, empathetic, bringing clarity to complex situations, 

particularly in relation to the world of elite performance 
• Strategic thinker who understands business drivers and end-to-end organisational design 
• All-rounder, able to manage all aspects of the role as a stand-alone, while working collaboratively 

in cross-company teams and collective leadership 
• Ability to identify problems and provide considered guidance to reach solutions and manage risk  
• Experienced developer of leaders at all levels of an organisation 
• Energetic, agile and creative to match the fast-paced environment 
• Ability to design and implement a performance framework to support TSO 2030 | Our Cathedral 
• Min 5 years’ experience in people/culture/HR role, possibly within a lean entrepreneurial organisation, 

or in an organisation focused on high-level performance such as team sports, company manager for 
touring live performance, media etc. We are open-minded as to your past experience – our main 
interest is in your potential to be a vital part of shaping our future. 

 
OTHER MUST HAVES 

• Love of music and deep respect for its makers 
• Attendance at TSO performances when able 
• Tech savvy 
• Australian work rights 

 
NOTES 

• We welcome pitches for this position in any format – be as creative as you like 
• Detailed position description and related documentation can be co-designed at contract stage 
• Working With Children and Police Checks may be required, with company assistance provided 

 
HOUSE KEEPING 

• Reports to CEO as part of Leadership Team 
• Direct reports: nil. Indirect reports: multiple via cross-company teams and volunteers 
• Hours negotiable for right person 
• Salary competitive 
• Provision of 

o Employee assistance program 
o Flu vaccinations 
o Remote flexible working options 
o Recuperation (Time Off in Lieu) 
o Paid parental leave 
o 4 weeks annual leave [+ 5 days Special Leave, available on application to CEO] 



 
 

For further information or any queries, please contact maryjocapps@gmail.com.  

It is essential to address clearly each attribute outlined in the Position Overview.  Please forward this, together 
with a covering letter and your most recent CV (include the names and contact details of two (2) recent 
professional referees) to maryjocapps@gmail.com.  

Applications close at 9.00 am AEST on Tuesday 6 April 2021. Late applications will not be accepted, nor will 
applications from recruitment agencies.   
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